February 28, 2006
William Bowers

Mason TN 38049-8210
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Dear Harley-Davidson Owner,

We are pleased to be able to inform you that Harley-Davidson’s Initial Care program
related to your 2006 model Dyna motorcycle has now concluded.

This means that the additional maintenance requirements that were stipulated for
your motorcycle are no longer needed. As you may recall, the Company initiated its
Initial Care Program for the all-new 2006 Dyna family of motorcycles at the time of their
introduction. Initial Care is a maintenance procedure that the Company implements at its
discretion for significant changes or major new products to ensure that our customers
have the highest possible level of satisfaction with their new motorcycles.

As aresult of our ongoing testing on the 2006 Dyna models, we have now
determined that the precautionary maintenance requirements we recommended during the
Initial Care program are no longer required. The items affected are as follows:
¢ Inner primary bearing replacement at 15,000 mile intervals is no longer necessary.
¢ The fluid change intervals have been extended as follows:

o The new Transmission oil change interval has been set at 20,000 miles.

o The Inner Primary oil change interval has been set at 10,000 miles.

o The Engine oil change interval remains at 5,000 miles, which is the standard
requirement for all current production, street legal Harley-Davidson engines.
We hope you will make a note of these changes in your owners’ manual or keep
this letter with your manual.
Thank you for helping us ensure your continued happiness with your new

motorcycle. We wish you many miles of riding pleasure on your new Harley!

Sincerely,

Harley-Davidson Motor Company, Inc.
Dyna-Initial Care Follow-up

Harley-Davidson Motor Company, 3700 west Juneau Ave., PO Box 653, Milwaukee, WI 53201 414/342-4680




